Wordsworth Patient’s Participation Group 
Minutes of meeting held Tuesday 27th February 2024-5.00pm 
		
Present:	
G. Chandramohan (GC-Secretary); Zuber Gulamussen (ZG- Chair); 
Sangha (SS); Dr R Sajlal (Dr RS); Jennifer Barnett (JM); Jeanette Dyke (JD); Ted Sparrowhawk (TS); Sandra Carter (SC)
Apologies 
Imran Jahangir (IJ); Hirji Patel (HP); Dr N Hussain (DR NH); Ghouse Fazaluddin (GF); Chetak Barot (CB); Charlie Camenzuli (CC) & Tracey Hughes (TH).	
1) As you aware that dates of current PPG meeting are decided with your agreement and expected to attend without failure. Anyhow, if there is an emergency/Urgent situation arises then expected to send late apologies, for non-urgent/emergency cases the apologies are expected to receive as soon as you receive my friendly reminder one week before the meeting.
	
Verbal update from Dr RS and SS
1) staff –Changes, Hello to Gemma (Reception staff) and thanks and bye to Guney Cifci will be leaving soon. All changes will be updated in our website accordingly.
2) The numbers of patients are going over11500.
3) PPG members has helped the reception staff for 4-week (from 5TH February to 1st March 2024) with the customer feedback survey. Agreed to have another Customer feedback service in May 2024 to keep this survey active.
4) The Surgery has treated 50% more patients comparing to October 2023, and in addition to this Blood test request too increased. This is a healthier sign that the Practice is coping with high demand of services. Thanks to the staff for their hard work.
5) PPG members has agreed to change next meeting from 2nd April to 16th April.
6) As International Women’s Day is on 8th March 2024, Practice has decided to celebrate on Saturday 2nd March from 9am to 3pm and encourage all members to attend.







Next meeting is F2F on Tuesday 16thApril 22024 – 5.00pm start. Please note this date!


