[bookmark: _GoBack]Wordsworth Patient’s Participation Group 
Minutes of meeting held Tuesday 14th March 2023-5.00pm 
		
Present:	G.Chandramohan (GC-Secretary); Zuber Gulamussen (ZG – Chair);
Dr Sajilal (Dr S); Ted Sparrowhawk (TS); Saadet Sangha (SS);
Dr N Husain (Dr H); Charlie Camenzuli (CC); Ghouse Fazaluddin (GF) &   Hirji Patel (HP).
Apologies  
Jeyasri Velauthapillai (JV); Imran Jahangir (IJ); & Jennifer McBarnette (JM)

Outstanding matter:
1) As you aware that dates of current PPG meeting are decided with your agreement and expected to attend without failure. Anyhow, if there is an emergency/Urgent situation arises then expected to send late apologies, for non urgent/emergency cases the apologies are expected to receive as soon as you receive my friendly reminder one week before the meeting.
	
Verbal update from Dr R Sajilal/Dr N Husain/Saadet	
1) Practice staff – three new staff has been recruited which includes Dr and reception staff.
2) The morale of the Reception staff is not good; anyhow they are putting brave face after few incidents took place over the phone and F2F in the Surgery. To help the staff, Practice is organising a workshop with the help from PPG members on Tuesday 21 March to seek a suitable/workable solution. The aim of this workshop is to convey staff that we (Practice and PPG) are all behind you “to continue to do their daily routine job in high standard “.
3) CQC team and Dr N Husain had series of F2F meeting and phone calls regarding this review.  Waiting for their deliberations.
4) The numbers of patients is going over11500.
5) Volunteers are required to help “to up keep Garden Project” in coming months which can be used by our patients during spring/summer time.
6) It is noted that this meeting took over more than one hour, due to the issues brought to this platform are repeated. Please be courteous to all and keep your contributions to minimum. Thanks for your cooperation
7) This is follow-up from above point 2, As agreed this work shop took place on Tuesday 21 March from 13.00 – 14.30 pm. Dr H facilitate this work shop with enthusiasm and good contributions from every one. It has been agreed to review the action points from what we have done well and what improvements/ challengers we are facing and prioritise with staff on Tuesday 28 March. The outcome of this meeting will be reported back to us (PPG members) on 18 April 2023.


Next meeting is F2F on Tuesday 18th April – 5.00pm start. Please note this date!
	
	
