Wordsworth Patient’s Participation Group 
Minutes of meeting held Tuesday 17th October 2023-5.00pm 
		
Present:	G. Chandramohan (GC-Secretary); Zuber Gulamussen (ZG – Chair); 
                      Dr Sajilal (Dr S); Jennifer McBarnette (JM); Elyse Connolly (EC); 
                       Dr N Husai (Dr H) Hirji Patel (HP); Ghouse Fazaluddin (GF). 
                      Jeyasri Velauthapillai (JV); Charlie Camenzuli (CC); Tracy Hughes (TH); 
                      & Jeanetta Dye JD)
                      Apologies  	
                      Saadet Sangha (SS); Ted Sparrowhawk (TS); Kerrie Ager (KA); &  
                      Imran Jahangir (IJ).
                      Special Guest 
                      Dr Paricia Smith (PS)Senior Lecturer in Professional Health Sciences 
          via Zoom conference call. 		
As you aware that dates of current PPG meeting are decided with your agreement and expected to attend without failure. Anyhow, if there is an emergency/Urgent situation arises then expected to send late apologies, for non-urgent/emergency cases the apologies are expected to receive as soon as you receive my friendly reminder one week before the meeting.

Today’s Meeting started with the slide presentation from PS. As PS is doing a research study from 8TH November to 13th December, looking for suitable volunteers (patients with diabetics for this workshop/study who can attend whole session). The Dr’s have agreed to select these suitable patients and nominate to PS for her studies. The slide presentation material will be shared among PPG members when it’s available. The PPG group thanked PS for her time and useful slides. [Action required from Dr S /Dr H]

Verbal update from Jeyasri Sajilal/Husain
1) Practice staff – Three Locum Doctors has started recently, in addition to these three new Reception staff has been appointed. All changes of staff will be updated in our website accordingly.
2) Kerrie will look for convenient time to arrange F2F meeting with staff and PPG members to explore the best way to educate/help patients to direct /follow the correct procedure to get maximum benefits from seeing DR, /Pharmacist/MSK Practitioner/HCA in the first instance according to their needs. [Action need from KA]
3) The numbers of patients are more than 11500.
4) The telephone system call handling is continuously monitoring and making a fine adjustment according to patients demand/ call. Also added on calling back services from surgery to patients is in operation as a result patients are no longer to hold the line for long time.
5) PPG has agreed to help again the reception staff with the customer feedback questioners, Will circulate the Excel sheet will PPG members to register their free time for next 4 weeks. [Action need from GC]	
6) It has been agreed to set the next meeting dates as 21St November 2023 and 16th January 2024.and not to have meeting in December due to holiday commitments. 
7) The room numbers in the doors of consulting room are not visible and patients finds it difficult to reach the consulting room. The Practice will take an appropriate action to help the patients. [Action needs from JV/SS]

[bookmark: _GoBack]Next meeting is F2F on Tuesday 21st November   2023 – 5.00pm start. Please note this date!
