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Wordsworth Patient’s Participation Group 
Minutes of meeting held Tuesday 2 September 2025-5.00pm 
		
Present:	
Zuber Gulamussen (ZG- Chair); G Chandramohan (GC-Secretary); Hirji Patel (HP); Jeanette Dye (JD); Saadet Sangha (SS); Ghouse Fazaluddin (GF). & Sandra Carter (SC).

[bookmark: _Hlk187910598]Apologies 
Dr Chetak Barot (Dr CB); Dr N Hussain (Dr NH); Firdauwse Essa (FE). Dr R Sajilal (Dr RS) Charlie Camenzuli (CC); Jennifer Wilson Mc Barnette (JM); Imran Jahangir (IJ) & Ted Sparrowhawk (TS).
	
Verbal update from -SS
· Staff changes – Two Reception staff Gian &Joseph have left the Practice in August 2025.All PPG members and Management wish them best wishes. Also hello to new staff - Rajwinder & Hanna who joined recently.

· Three new Doctors/ Registrars have started recently.
 
· The numbers of patients are still same as before - 10,880.

· Since 1st August 2025, Practice is operating a “Total Triage System”. This is a system where every patient contacting a GP practice provides information about the reason for their contact before any appointment is booked. It has been designed to get as many patients using the online route as possible to submit their requests. This has many advantages including taking pressure off the phone and the reception staff have more time to help vulnerable patients.
· The Flu vaccination invitation is planned to roll out in October 2025.

· Date for our diary – The Christmas party 2025 – this will be discussed in our next PPG meeting on 14 October 2025.

Meeting ended at 5.45pm.




Next meeting is F2F on Tuesday 14 October 2025– 5.00pm start
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