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Wordsworth Patient’s Participation Group 
Minutes of meeting held Tuesday 14 October 2025-5.00pm 
		
Present:	
Zuber Gulamussen (ZG- Chair); G Chandramohan (GC-Secretary); Hirji Patel (HP); Saadet Sangha (SS); Dr R Sajilal (Dr RS) Charlie Camenzuli (CC); & Ted Sparrowhawk (TS).

[bookmark: _Hlk187910598]Apologies 
Dr Chetak Barot (Dr CB); Dr N Hussain (Dr NH); Firdauwse Essa (FE). Jennifer Wilson Mc Barnette (JM); Imran Jahangir (IJ); Ghouse Fazaluddin (GF); Jeanette Dye (JD). & Sandra Carter (SC).

Note to all: Good bye to Firdauwse Essa who has resigned from our group as from today for family reason. Hello to Connie Cullen who will be joining our next PPG meeting. Regret to inform that Imran Jahangir cannot attend our meeting regularly as expected for a long time. This is due to his full-time job commitment. His name has been withdrawn from our PPG group list for the benefit of the group. 
Sandra Carter could not attend today because Lift was “out of order” and Sandra is unable to climb upstairs with her health condition.
	
Verbal update from – Dr RS/SS
· Staff changes – New reception staff is due to start from next week (20 October 2025.
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· Since 1st August 2025, Practice is operating a “Total Triage System”. This system is not working smoothly as expected. The staff who takes call and completing the forms find this as challenging but doing their job best/accurately as possible with a smile on their faces.
· The Flu vaccination programme started as planned in October 2025, but less numbers are turning up. For patients convenient, the surgery will open on Saturday 18 October 2025 from 9am to 2pm.
· Date for our diary – The Christmas party 2025 – this has been agreed to be 
on Tuesday 16 December 2025. Where – Royal Nwaab Ilford – http://share.google/NeCpnMD5DX8toMVon .  Every one is invited and please let us know your availability - next PPG Meeting on 18 November 2025.

Meeting ended at 6.00 pm.


Next meetings on Tuesday 18 November 2025 and 13 January 2026– 5.00pm start		
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